
  

TAOPIX™ 

INTERNET ACCESS 

AND SYSTEM 

REQUIRMENTS 
April 2010 

 

 

support@taopix.com 

 

 
 



CONTENTS 

CONTENTS........................................................................................................................................................ 1 

TAOPIX™ System Requirements ........................................................................................................................ 3 

Introduction ................................................................................................................................................. 3 

TAOPIX™ Web Server.................................................................................................................................... 3 

Hardware.................................................................................................................................................. 3 

Software ................................................................................................................................................... 3 

Internet Access ......................................................................................................................................... 4 

TAOPIX™ Builder/Designer............................................................................................................................ 4 

Hardware.................................................................................................................................................. 4 

Software ................................................................................................................................................... 4 

TAOPIX™ Production..................................................................................................................................... 5 

Hardware.................................................................................................................................................. 5 

Software ................................................................................................................................................... 5 

TAOPIX™ Installer Maker .............................................................................................................................. 6 

Hardware.................................................................................................................................................. 6 

Software ................................................................................................................................................... 6 

TAOPIX™ Upgrades ....................................................................................................................................... 7 

HARDWARE c ............................................................................................................................................ 7 

Software ................................................................................................................................................... 7 

TAOPIX™ Internet Access Requirements ........................................................................................................... 8 

Builder/Designer Client ................................................................................................................................. 8 

Production Client .......................................................................................................................................... 9 

Fully Qualified Domain Names required ........................................................................................................ 9 

 

 

  



TAOPIX™ SYSTEM REQUIREMENTS 

 

INTRODUCTION 

In order to deploy TAOPIX™ successfully some hardware and software is required. The aim of this 

document is to briefly explain the various TAOPIX™ applications and components and the computer 

hardware required to run them. Please note some items are optional. 

 

TAOPIX™ WEB SERVER 

The TAOPIX™ web server is the most important part of a TAOPIX™ installation. The server handles the 

shopping basket, the admin web pages, the order uploads and the TAOPIX™ database. Because of the 

importance of TAOPIX™ Web it must be installed on a dedicated server.  The hardware requirements are 

not intensive; the most important aspects are protection from hardware failure. If required TAOPIX™ Web 

can be installed in virtual environment, the specification of the hosting server should match the server 

requirements below.  

 

HARDWARE 

 

¶ Dual/Quad Core Processors – 2+ GHz or above 

¶ 2+ GB RAM 

¶ Raid 5 Disk Setup & Storage based on volume of orders 

¶ Dual Power Supplies, this will keep you server functioning should the one of the PSU units fail. 

 

SOFTWARE 

 

¶ Windows 2003 & 2008 Server – Standard R1 or R2 – 32 or 64 bit 

NOTE: Small Business Server 2003/2008 is NOT supported. 

¶ Backup Software 

¶ Anti Virus Software, we do not recommend a particular brand; the only requirement is that certain 

folders can be excluded from scanning. 

¶ MySQL 5, Apache 2, PHP, Filezilla are also required but the correct versions will be provided by the 

TAOPIX™ engineer at the time of the installation. 

¶ In order to support your TAOPIX™ installation it is recommended that remote access to your 

server is provided to support engineers. We recommend RAdmin server 

(http://www.radmin.com) which allows connection to the desktop of the server without locking 

the screen. Microsoft’s built in Remote Desktop Protocol (RDP) is also supported but while the 

engineer is connected you will not be able to see the server’s desktop. 

  

http://www.radmin.com/


INTERNET ACCESS 

 

¶ In order to for customer to upload their orders and download product updates sufficient internet 

bandwidth is required. 

¶ At least 1 public IP address with DNS name is required.  The DNS name is used by TAOPIX™ 

Designer to connect to TAOPIX™ Web when placing orders and checking for updates. It is 

embedded within all license keys generated by TAOPIX™ Builder. This must be a DNS name and 

NOT an IP Address as using an IP Address will prevent the TAOPIX ™ Web server from being re-

located in the future.  If the main company website is hosted at www.company.com then it will 

NOT be possible to use this as this address. We suggest a sub-domain, e.g. orders.company.com, 

photobook.company.com, taopix.company.com.  

¶ Firewall/Router supporting NAT Loopback and Passive-mode FTP. Please NOTE: Windows 2003 

built in firewall is not supported and must not be used on the same server as TAOPIX™ Web. 

¶ TAOPIX™ sends system emails e.g. order confirmation. In order to do this TAOPIX™ requires access 

to an SMTP server. 

 

TAOPIX™ BUILDER/DESIGNER 

TAOPIX™ builder is used by the PSP to build and create photo book products. TAOPIX™ Designer is used by 

customers of the PSP to place their orders. The Designer and Builder software is the same software and 

therefore has the same system requirements. This does not need to be dedicated computer. 

 

HARDWARE 

Minimum Ram 1GB (2+GB Recommended) 

Minimum 2 GB Hard Disk space in order to store backgrounds, masks and scrapbook items. 

 

SOFTWARE 

Operating system support for: 

• Windows XP, Vista and Windows7  

• Mac OS X 10.3.9, 10.4.x, 10.5.x and 10.6.x 

NOTE: For Mac OS only genuine Apple Mac computers are supported 

  



TAOPIX™ PRODUCTION 

TAOPIX™ production is the software that takes a customer’s encrypted order and coverts it into so it can be 

printed. This does not need to be a dedicated computer, although depending on volume of orders this 

might be preferred. 

 

HARDWARE 

Minimum Ram 1GB (2 GB Recommended) 

Minimum 10 GB Hard Disk space 

 

SOFTWARE 

Operating system support for: 

• Windows XP & Vista and Windows7 

• Mac OS X 10.4.11 & 10.5.x & 10.6.x 

NOTE: For Mac OS only genuine Apple Mac computers are supported 

NOTE: TAOPIX™ Production no longer supports OSX 10.3.x  

 

In order to create a ‘Custom Job Ticket’ a copy of Adobe Acrobat Standard or Professional is required 

although this does not have to be installed on the production workstation.   

 

  



TAOPIX™ INSTALLER MAKER 

TAOPIX™ installer maker allows the PSP to create applications that can be installed easily by the end user.  

These installers can be branded to match the PSP or one of their customers.  

 

HARDWARE 

Minimum Ram 1GB (2+GB Recommended) 

Minimum 2 GB Hard Disk space in order to store backgrounds, masks and scrapbook items. 

 

SOFTWARE 

Operating system support for: 

• Windows XP & Vista and Windows7 

• Mac OS X 10.3.9, 10.4.x, 10.5.x & 10.6.x 

NOTE: For Mac OS only genuine Apple Mac computers are supported 

 

The PC version has an additional software REQUIREMENT: 

Resource Tuner Console (version 1.6.0 or later) is required in order to insert custom icons (.ico files) into 

the TAOPIX™ application.  It costs about $199.00 USD and is available from: http://www.heaventools.com/   

 

The PSP will also need software to create a Windows .ico file that contains all of the different size icons 

required by Microsoft Windows (16 x 16 pixels, 32 x 32 pixels, 48 x 48 pixels, 256 x 256). Various software 

available to do this, one application we have used is 'GConvert'. Available from: http://www.gdgsoft.com. 

This is in addition to any software the PSP requires to design the icons. 

  



 

TAOPIX™ UPGRADES 

When TAOPIX™ Ltd releases an upgrade you might want to test these upgrades, in order to check they 

don’t affect your setup or workflow. If you have customized the web pages you can check these are 

unaffected by the upgrade. In order to do this we suggest a staging server. A stating server would also 

allow you to test any new customizations.  

 

HARDWARE 

¶ Hardware can be a standard desktop PC running Windows XP, Vista or Server 2003 

Or 

¶ Virtual machine on another PC/Server. 

 

SOFTWARE 

¶ MySQL 5, Apache 2, PHP, Filezilla are required but the correct versions will be provided by the 

TAOPIX™ engineer at the time of the installation. 

¶ Anti Virus Software 

¶ Remote access Software – Required for support (as main server) 

 

 

 

 

 

 

 

 

 

  



 

TAOPIX™ INTERNET ACCESS REQUIREMENTS 

The TAOPIX™ System consists of three main areas. These are the Builder Designer Client, Production Client 

and the Web Server. The Web server will be located in a secure datacenter and not on the Canon network. 

 

The TAOPIX™ System does not currently support proxy servers. We use the following ports: 

 

Port 80 – HTTP 

Port 21 – FTP (PASSIVE MODE) 

 

 

BUILDER/DESIGNER CLIENT 

The Builder/Designer client is used by the Administrators and the End Users. The Administrator uses the 

client to create products and license key. The client needs to check the server for the current products and 

license key version and then upload new updates of these items. 

 

Access for the Admin Builder Client to the Web Server: 

HTTP – to check the Product and License Key versions (URL set in the license key) 

FTP – to upload the Product and License Key Updates (to the URL/IP address set in the server 

configuration) 

 

The End User uses the Designer/Builder client to create projects, place orders and upload order data. This 

client also needs to check for product and application updates. 

 

Access for the End User Designer Client to the Web Server: 

HTTP – to check for Product and Application Updates and to place orders. (URL set in the license key) 

FTP – to download updates and upload order data (to the URL/IP address set in the server configuration) 

 

Additionally the application is required to launch the default web browser of the system; therefore the 

default browser must be correctly set in the system. When the client is installed admin rights on the local 

machine are required.  TAOPIX™ makes no changes to the registry. 

 

Please note that certain types of Active Directory Roaming Profile may require additional configuration, 

when the profile is not store in the default location.  If Roaming Profiles are used, then a test installation 

will be required to verify what additional work may be required. 

 

 

 

 

 

 

 

 

 

 

 



 

PRODUCTION CLIENT 

The Production Client is used to produce the print ready files and track the order through production. This 

client accesses the database for the order status, downloads the order data and writes the competed files 

to the local system. 

 

Access for the Production Client to the Web Server: 

HTTP – to check the database status of the orders (URL set in the application) 

FTP – to download the order data (URL set in the application) 

Write access on the local machine, plus access to the hot folder of the workflow or of the output device if 

printing of the files is required 

 
 

FULLY QUALIFIED DOMAIN NAMES REQUIRED 

The System will require one Fully Qualified Domain Name (URL). This will be used to access the system via 

the web and is written into the license key. 
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